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Certificate II in Supply  
Chain Operations
Course code: TLI20421

Stock up on skills that deliver
Become an integral part of Australia’s supply chain and get the skills needed to join this crucial link industry. Storage, 
transportation and exchange of goods is in just about every organisation. Whether you’re looking for a hands-on career 
managing supply chain, or just ensuring the right shipments arrive at the right destination, the TLI20421 Certificate II in 
Supply Chain Operations is a great introduction. You’ll learn a range of skills, like how to manage and coordinate goods, 
process orders and perform necessary documentation, distribute goods to customers, and perform a range of functions 
involving inventory systems and stock control.

Why study?
Develop good communication and multi-tasking abilities
Appreciate a love of systems and processes
Understand and forecast supply and demand for all industries 
Geared towards growth industries 
Teaches in-demand skills that employers want 
Contributes towards your HSC*

Gives you a head start in your career
Allows you to try a career and/or ignite a passion

Potential career pathways:
Warehouse operator
Despatch or inventory clerk
Truck or forklift driver
Stores or yard person

JOB
OPPORTUNITIES

Predicted job growth  
in five years will increase 
by 10.2% for Supply  
Chain Managers^

Example of a career pathway:

Certificate II in 
Supply Chain 

Operations
(TLI20421)

Certificate III in 
Supply Chain 

Operations 
(TLI30321)

Certificate IV in  
Supply Chain 

Operations
(TLI40321)

^ Source: Seek, 2022 (seek.com.au/career-advice/role/supply-chain-manager) 
* Upon successful course completion.
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